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Shanghai Jiao Tong University (Ph.D. in Higher Education Assessment)  2013-2017

East China Normal University (M.A. in Higher Education) 2006-2009
Northwest Normal University (B.A. in Education) 2002-2006
Work Experience

Assistant Professor, Graduate School of Education, SJTU 2019-Present
Student Affairs Administrator, School of Mechanical Engineering, SITU ~ 2017-2019
Executive Director, Shanghai Maritime University 2012-2013
Student Affairs Administrator, Shanghai Maritime University 2009-2012

Selected Publications (In Chinese)

Yu, T., & Liu, S. (2018). From the Perspective of Industry: Identification of Students'
General Learning Outcomes in Engineering Education. Research in Higher
Education of Engineering (02), 60-66. (CSSCI indexed)

(RARME, & XDF. (2018). TREHE FABH TR %) H T Tl 50
. A LFEH EH70(02), 60-66.)

Liu, S., & Yu, T. (2017). Which Learning Outcomes Are More Important in
Engineering Education? Research in Higher Education of Engineering (03), 137-
143. (CSSCI indexed)

KIDE, & KRPE. (2017). TIREHH KLe > B R B HE—F T Tk 5
IV EW T, & LFEH B W 7(03), 143-149.)

Yu, T., & Liu, S. (2017). Identification and Classification of Students' Learning
Outcomes in Engineering Education from the Perspective of Industry. Research in
Higher Education of Engineering (02), 97-103. (CSSCI indexed)

CRRME, & XD (2017). TAvFALA I TR R A28 5 ST RS K 52K
WEIC. A L FE# B 7 7(02), 102-108.)

Wang, R., & Yu, T. (2016). The Development of Service Quality Evaluation Tool for
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Community Education Based on SERVQUAL and Its Application. Shanghai
Journal of Educational Evaluation 5(3),70-75. (CSSCI indexed)

(EEE, & &R, (2016). #F SERVQUAL KA IX 20 H Ak 55 i & i T A
TR BRI, _LAFZCE FFIGHIZ, 5(3), 70-75.)

Yu, T., Jiang, J., Ren, R., Liu, S., & Zhuang Y. (2015). Continuous Quality
Improvement Based on Accreditation Criteria: A Case Study of a Software
Engineering Program. 7singhua Journal of Education (6), 104-111. (CSSCI
indexed)

CRARME, B, 8, XDE, & B (2015). FT TREAE INERERRF
BRI ——U z KPR RO A TR NG, JFEXFH GO
(6), 104-111.)

Yang, J., Yu, T., & Wang, Z. (2015). On the Effects of the Educational Policy
Performer's Opportunistic Conduct on the Improvement of Educational Policies—
—Exemplification with the Policy of College Autonomous Admission. Journal of
Shaanxi Normal University (Philosophy and Social Sciences Edition) 207(06),
142-148.

(M, &RV, & EE5ER. (2015). FHBERHATE KIHL ST W BUR
SO A SE I T T —— LA K H A BGR9B. BRoG I K2 (B it
BLEERR)(06), 142-148.)

Yu, T., Liu S., & Yang J. (2015). How to Cope with ABET Accreditation: A Study on
the Experiences from Worcester Polytechnic Institute in the U.S.A. Research in
Higher Education of Engineering (02), 121-127. (CSSCI indexed)

(RRME, XDE, & I, (2015). A0AAT 45 L b A IE——0k 36 [ 41 4 21
TR VAEIRE N 52, B T REA B WE70(02), 126-132.)

Yu, T., & Liu, S. (2014). From External Assessment to Self-improvement: The Reform
of EC2000 and Its Implications. Research in Higher Education of Engineering (06),
28-34. (CSSCI indexed)

(RARME, & X, (2014). WML B ) 5 FoE——73<H TR HE Tk
WIEARE ec2000 HIAE 55 ] 7. 57 45 L FEH B 70(6), 28-34.)

Yu, T., & Han, Y. (2013). A SERVQUAL-based Study of Service Quality Management
in Postgraduate Education. Journal of Graduate Education (01), 11-16. (CSSCI
indexed)

CGRRMe, EHBEE. (2013). BFFAEEE RS &S B SR 525 T servqual
B B R AE B A FE(L), 11-16.)

Yu, T., & Han, Y. (2010). Review of SERVQUAL's Application in the Evaluation of
Higher Education Service Quality. Modern University Education (06), 59-63.
(CSSCI indexed)

(RRA, FHBLEE. (2010). SERVQUAL 7E =155 206 M55 i & VAN A 1 B FH I 92
BVE. AR ZE (6), 59-63.)



Yu, T., & Xie, A. (2008). Review of the Assessment of Undergraduate Teaching. Higher
Education (Research & Evaluation) (09), 52-56.
(RRM, & WHFE. (2008). AR TAEAKFIRAGHE FOR . KW S5 07
#1) (09), 52-56.)

Book Chapters (In Chinese)

Yu, T. (2013). Evaluation of Service Quality of Higher Education. In Y. Han (Ed.),
Quality Management of Higher Education: System and Method. Beijing: Peking
University Press.

(RRNE, @SB RS TR/ kg, (SEBEREEH: hR577
Y s deRt: JERUREEH AR, 2013)

Yu, T. (2013). What Quality Concept Should be Established in Higher Vocational
Education for University. In Shanghai Maritime University Higher Technical
College & Shanghai Harbour School (Ed.), Exploration of Vocational Education
in Shanghai Maritime University. Shanghai: Shanghai Pujiang Education Press.

CRARMe, ARHEREE T3 m A N S AR5 UL/ iR 3K 5 R S BOR
FPe& EHEEE ARG, GERINEERR) , bl BIHILEE Hitt, 2013)

Han, Y., & Yu T. (2008). Moral Education Research in Colleges and Universities. In A.
Xie (Ed.), New Progress in Higher Education Research in China 2007. Shanghai:
East China Normal University Press.

(PR, & RARVE, @EARAEFOI/ M LIRES, (HEESFZF
Bkl 2007) , il RN R AR, 2008)

Chaired Projects

Developing an Integrated Assessment Instrument for Student Learning in Higher
Engineering Education. Humanities and Social Science Program, Ministry of
Education No. 19YJC880120, PI: Yu Tianzuo 2019

(S5 TR A A ARSIV T ARSIV T, HEMASCHESRIEIT T
WH, 45 19YJC880120, 2019 “E Wi, F4FAN)

Research on the Size and Structure of Graduate Education in SJTU. Shanghai Jiao
Tong University, Main Participant: Yu Tianzuo 2019
(BRI T AR TR RS G5BT 7T, g 2030 K2 R SRE W PR, 2019 4EALI,
FEZHN)

Study on the guiding mechanism of work values of engineering graduate students.
Institute of College Student Development, SJTU, PI: Yu Tianzuo 2019
(LA A 78 A RN A B E R 51 S PRI T, RSl K Kt A R R T
PR, %m'5 DFY-Y-2019002, 2019 4E321, FFEA)

Research on Education Assessment and Monitoring System in China. 13th Five-Year
Plan Project, National Education Science No. AFA180012, Sub-Project Leader:
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https://kns.cnki.net/kns/NaviBridge.aspx?bt=1&DBCode=CJFD&BaseID=DXYP&UnitCode=&NaviLink=%e5%a4%a7%e5%ad%a6(%e7%a0%94%e7%a9%b6%e4%b8%8e%e8%af%84%e4%bb%b7)
https://kns.cnki.net/kns/NaviBridge.aspx?bt=1&DBCode=CJFD&BaseID=DXYP&UnitCode=&NaviLink=%e5%a4%a7%e5%ad%a6(%e7%a0%94%e7%a9%b6%e4%b8%8e%e8%af%84%e4%bb%b7)

Tianzuo Yu 2018
(P 08 PR R I BRI AT, A 20 Rl = IR, 2018 AE A7,
TR FTN)

Developing an Instrument for Assessing Engineering Student Learning Engagement
and Qutcomes. Shanghai Jiao Tong University, No. JCZXZGB2018-003, PI: Yu
Tianzuo 2018

(LREAREAA 22 5 R SR AV T B fIw e, i sgis K
IR, %5 JCZXZGB2018-003, 2018 FE LI, THEAN)

The Development and Application of Learning Outcomes Assessment Instrument for
Engineering Undergraduate Students. Humanities and Social Science Program,
Ministry of Education No. 15JDGCO001, Main Participant: Yu Tianzuo 2015

(LREFRARA A 2 S R VS T RIT R SN, BE A2 R 20T
FIH (LR AA B IREDD , 2015 F20, FEZSHN)

ABET-based Investigation on Teaching Quality from the Perspective of Graduates.
Key Undergraduate Teaching Reform Project in Shanghai Colleges and
Universities, Main Participant: Yu Tianuo 2012

(3£ T ABET A 5NV AR 207 B R ER B R A 5T, B s AR E R L
EIH, 2014 S£458, EES5AN)

Research on the Method of Higher Education Service Quality Assessment from the
Perspective of Student. Special Fund for Selecting and Training Outstanding
Young Teachers in Colleges and Universities in Shanghai, Co-PI: Yu Tianzuo
2010

(T2 R LT 1 e 55 08 IR ST B VAR AT T, i R i RIS
FEFUNRIT & B4, 2010 E250, EHFA)

Selected Awards
Excellent Student Affairs Administrator, Shanghai Jiao Tong University 2018
Excellent Student Affairs Administrator, Shanghai Maritime University 2011

Excellent Chinese Communist Party Member for Serving World Expo, Shanghai
Municipal Commission of Education and Health, Chinese Communist Party 2010



